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Why do enterprises pay unofficial fees to public
officials?

Entrepreneurs offer different reasons for why they pay unofficial

fees to public officials.

Micro-enterprises say they pay unofficial fees fo maintain good

relations, because they often deal with public officials.

SMEs and large enterprises mention, however, that they pay unof-
ficial fees mainly because they want to receive public services. Maintaining
good relations with public officials is less important for SMEs and large

enterprises.
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